
Our office was pleased to 

help our community by 

providing dental health 

care product donations to 

the following causes: 

 The Junior League of 
Erie for the Erie 
County Department of 
Children and Youth, 

 The Erie City Mission, 

 The 20th Annual LE-
COM Student Scholar-
ship Auction and 

 The Erie Heart Ball  

Dr. Bill attended the Penn-

sylvania Academy of Gen-

eral Dentistry’s Continuing 

Education meeting in Oc-

tober, which was held 

in Lancaster.  He pre-

sented several differ-

ent case presentations 

to the group on treat-

ment he has done here 

at Hammerlee Dental 

Care including porce-

lain veneers and cos-

metic dentistry.  This 

is another step towards 

obtaining his Master’s in 

the Academy of General 

Dentistry (MAGD) desig-

nation. 

Hammerlee Dental Care 

was the winner of the Utley 

& Iszkula Orthodontics In-

Office Annual Pumpkin 

Decorating Contest this 

year!  Thanks to all for 

voting for our pumpkin 

and a special thank you to 

our hygienist, Stacie, for all 

of her hard work with our 

Scarecrow Pumpkin.  We 

are grateful for the deli-

cious meal they delivered 

to us from Chick-Fil-A. 

Our hygienists were very 

busy at the end of Octo-
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Zoo Boo 2013 
For the fifth year in a row, 

Hammerlee Dental Care is 

proud to sponsor our 

amazing Erie Zoo for their 

premier scary but not-so-

scary event.  

Zoo Boo 2013 was another 

smashing success!  We 

sponsored a trick-or-treat 

booth that handed out 

toothbrushes to kids 12 

and under.  Attendance was 

great, as always, with nearly 

40,000 people visiting dur-

ing the two-week long 

event.  We so appreciate 

Stacie, our hygienist, being 

the Toothfairy and visiting 

with children around our 

booth and reminding them 

of the importance of 

brushing and flossing after 

indulging in all of that deli-

cious (but sugary!) Hallow-

een candy.    

The 2013 Hammerlee den-

tal care zoo boo booth 

ber.    The state-wide Penn-

sylvania Dental Hygienists 

Association Annual Session 

was held, for the first time, 

right here in Erie.  Linda, 

Beth, Stacie, Amy & Dana 

all attended various events, 

continuing education 

courses and meetings 

throughout the 5 day event.  

Hammerlee Dental Care 

would like to congratulate 

three of our hygienists on 

their new offices; Dana was 

installed as Pennsylvania 

Dental Hygienists Associa-

tion President-Elect during 

the conference.  Mean-

while, Amy is now the 

President of the Northwest 

Pennsylvania Dental Hy-

gienists Association and 

Linda is the Vice-President. 

Merry Christmas from 

Hammerlee Dental Care! 

Linda Straub-Bruce, RDH, BSEd, PHDHP 

Dana Shaffer, RDH, BS, PHDHP 

Amy Hart, RDH, BS 



camp and the organization raises 

money for other scouts to attend 

camp.   

Bob is currently starting his 14th 

season on the Peek ‘N Peak 

Safety Patrol and he loves to ski. 

His interests include riding his 

motorcycle, a Honda Goldwing.  

He enjoys hunting, fishing, 

camping and spending time at 

Presque Isle State Park with his 

Bob Beck is one busy man!  He 

has been a Boy Scout master for 

37 years.  He is the leader of 

Troop 35 at Asbury United 

Methodist Church in Millcreek.  

He is a member of the Order of 

the Arrow with Langundowi 

Lodge based at the regional boy 

scout camp, Custaloga Town.  

The Order of the Arrow is a 

branch of scouting dedicated to 

service work at the boy scout 

camera.  He loves to hike and his 

favorite camping spots include 

Minister Creek, Hearts Content 

and the Kinzua Dam area. 

Service Spotlight:  Invisalign 

Feature Patient:  Bob Beck 

can contribute to tooth decay.  

Citric acid can wear down the 

enamel of your teeth, and some 

antihistamine syrups are very 

acidic formulations.  These risk 

are magnified if medication is 

taken before bedtime, due to 

decreased saliva production. 

It helps to take liquid medica-

tion at meal times instead of 

bedtime so that more saliva is 

produced to rinse away the sug-

ars and acids. 

Brush teeth with fluoride tooth-

paste after taking medication.  If 

your child can’t brush, they 

should rinse their mouth well 

with water or chew sugar-free 

gum after taking liquid medica-

tion. 

If it’s possible, choose a pill 

form of the medication instead 

of syrup. 

Children’s Dental Health:  Cough Syrup & Cavities  

It’s that time of year when 

coughs, colds and flu can make 

life miserable for a child. Did 

you know that spoonful of over

-the-counter medicine could 

add tooth decay to the list of 

side effects?  Many cough drops 

and liquid medications contain a 

variety of ingredients that make 

teeth more susceptible to decay: 

Ingredients such as high fruc-

tose corn syrup and sucrose  

Bob Beck 

Invisalign takes a modern ap-

proach to straightening teeth, 

using a custom-made series of 

aligners for you and only you.  

These aligner trays are made of 

smooth, comfortable and virtu-

ally invisible plastic that you 

simply wear over your teeth.  

Wearing the aligners will gradu-

ally and gently shift your teeth 

into place, based on the exact 

movements Dr. Hammerlee and 

the Invisalign experts plan out 

for you.  There are no metal 

brackets to attach and no wires 

to tighten.  You simply pop in a 

new set of aligners approxi-

mately every two weeks, until 

your treatment is complete and 

you achieve the confident smile 

that you’ve always wanted.  The 

best part about the whole proc-

ess is that most people won’t 

even know that your straighten-

ing your teeth. 

Dr. Hammerlee will take x-rays, 

pictures and impressions of your 

teeth, which Invisalign will use 

to create a 3D image of them.  

Dr. Hammerlee will map out a 

precise treatment plan, including 

the exact movements of your 

teeth.   

You will begin wearing a new set 

of aligners every 14 days that will 

gradually begin to shift your 

teeth into place.  Dr. Hammerlee 

will monitor your progress about 

every six weeks.  The average 

case takes about one year to 

complete, however, every case is 

different. 

Invisalign …  

Comfort & convenience to 

achieve a confident and beauti-

ful smile. 
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“It helps to take 

liquid medication 

at meal times 

instead of bedtime 

so that more 

saliva is produced 

to rinse away the 

sugars and 

acids.” 



… that our hygienist, Amy, is a 

2012 graduate of Erie Clown 

College?  Her clown name is 

“Sunny Hart” and she and her 

dad, Robbie, are both “Hobo” 

clowns.  Robbie has been a 

clown since 1982 and partici-

pates in parades each year.  The 

Hart family also boasts a famous 

magician!  Amy’s grandfather, 

Robert T. Hart performed in 

New York City in the 1950’s 

under the name of “The Duke 

of Deception”.  He even met 

Harry Houdini. 

Amy’s first parade was in July 

2013 where she handed out 

candy and children’s toothpaste.  

She is looking forward to more 

this upcoming summer and her 

favorite part is being with her 

dad.   

Robbie’s favorite trick as a 

clown is throwing cards and 

challenging parade-goers to try 

to beat him.  He estimates he 

can throw a playing card 80 feet!  

Amy can throw a card 20 feet on 

her best day.  It is said that 

Amy’s magician grandfather 

could break a window with a 

card and he could even penetrate 

dry-wall with one! 

Amy never got to meet her fa-

mous grandfather, but both she 

and her father know that he is 

proud and happy that his legacy 

lives on through them. 

Did You Know ... 

cakes and cookies, munch on a 

carrot, a stick of celery or an apple. 

Snacks of crispy, fresh fruits and 

vegetables help clean stickier 

foods and plaque off your teeth, 

while stepping up your saliva flow 

to help wash away bacteria from 

teeth, tongue and gums that can 

cause bad breath. 

Drink to your health:  If you 

want to keep your smile bright, 

you should avoid drinking soda, 

black tea, coffee and red wine, 

which can stain your teeth. If you 

drink these, you can use a straw to 

prevent discoloration of the upper 

front teeth or you can rinse your 

mouth with water immediately 

after consuming these beverages. 

Tip for fresh breath: Drink water 

instead! Water won’t stain your 

teeth and it helps keep bad breath 

under control because it washes 

away food particles and bacteria, 

the primary cause of bad breath. 

In addition, it helps you avoid “dry 

mouth,” another cause of bad 

breath, by staying well-hydrated. 

You might also try drinking green 

tea: according to a study by the 

University of Illinois at Chicago, 

rinsing your mouth with green tea 

suppresses the growth of bacteria 

that cause mouth odor. 

Quick party freshen-ups:  

Some mouth rinses or breath 

fresheners may actually worsen a 

bad breath problem by irritating 

oral tissue with their high alcohol 

content. For an emergency freshen

-up, try a quick rinse with a mix of 

water and a few drops of pepper-

mint oil. Or, you can eat a piece of 

sugarless candy or chew sugarless 

gum. Sucking on a piece of sugar-

less candy or chewing sugarless 

gum stimulates saliva flow, which 

will help to wash away food debris 

and bacteria that cause bad breath. 

If you follow these tips through-

out the holiday season, you may 

find that not only will you enjoy 

your holiday festivities confident 

in your bright smile and sparkling 

fresh breath, but also that you 

have improved your oral health for 

the coming new year.
† 

Prevention is the Key:   

It’s that time of year again – holi-

day parties, social occasions galore 

and, of course, mistletoe! Get 

ready to pucker up for the holidays 

with a shiny, bright smile and 

sparkling fresh breath. Follow 

these tips for a healthy mouth for 

the holiday season and all year. 

Start with the basics:  Brushing 

your teeth two to three minutes at 

least twice a day and flossing daily 

are the foundation for a healthy, 

bright smile and fresh breath. 

Brushing and flossing remove 

plaque and food debris that can 

cause tooth decay and bad breath. 

Tip for fresh breath: When you 

brush your teeth, add an extra step 

to your routine and brush or 

scrape your tongue. This will re-

move any residue that may be 

building up between the taste buds 

and folds in the tongue. You can 

buy a tongue scraper especially for 

this task, or you can use your 

toothbrush. 

Healthy holiday snacks:  This 

year at holiday parties instead of 

(or in addition to) the sweet treats, 

Clowns Robbie E. Hart and 

Amy Hart with Amy’s nephew, 

Ethan Robert Hart 

It’s the time of year for  

holiday parties 
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“Tip for fresh breath: 

Chew on some garnish! 

You may find garnishes 

of parsley or mint on a 

holiday platter. Parsley 

is a breath-saver 

because it contains 

chlorophyll, a known 

breath deodorizer. 

Chewing on a few raw 

mint leaves will freshen 

your breath in a jiffy.” 

Holiday parties? Keep your breath sparkling fresh and your 

smile shining bright 



services, the insurance company 

issues an Explanation of Benefits 

(EOB).  The EOB indicates 

which benefits or charges are 

covered (or not covered) by that 

particular dental plan.  When a 

claim is submitted, the insurance 

company references their UCR 

fee schedule when making a pay-

ment for the claim.  The wording 

found in most policies is one 

where the insurer will pay a set 

percentage of the cost of a proce-

dure (like 50% of the cost of a 

filling) based on the dentist’s 

actual fee or the company’s UCR 

fee for that procedure, which-

ever is less. 

How are UCR fees calculated you 

ask?  Insurance companies create 

them for each and every specific 

dental procedure by way of tally-

ing all of the fees that have been 

submitted as claims for that ser-

vice within a particular geo-

graphic area (i.e. by city, zip code 

or a grouping of zip codes).  Af-

“UCR” stands for Usual, Cus-

tomary and Reasonable and re-

fers to a reimbursement custom 

created by dental insurance com-

panies in the 1960’s, as a way of 

controlling their expenses.     

Usual — the fee dentists most 

frequently charges for a given 

service;  

Customary — the fee level deter-

mined by a dental benefit plan 

administrator from actual submit-

ted fees for a specific dental pro-

cedure to establish the maximum 

benefit payable under a given 

plan for that specific procedure;  

Reasonable — the fee charged by 

dentists for a specific dental pro-

cedure that has been modified by 

the nature and severity of the 

condition being treated and by 

any medical or dental complica-

tions or unusual circumstances. 

So what does all of that mean?  

Let’s start with the EOB.  When 

a patient has dental insurance and 

a claim is submitted for dental 

ter collecting this information, 

the UCR fee is then set at a value 

where a certain percentage (often 

80-90%) of all of the fees that 

have been tabulated are less.  

There is no one acceptable or 

"correct" UCR for any dental 

procedure and they vary widely 

by each insurance company.  Any 

difference between the fee 

charged and the benefit paid is 

billed according to the dental 

benefit contract in place. 

The use of the UCR system 

seems like a win/win for the 

insurance companies … maybe it 

is and maybe it isn’t.  It’s easy to 

see how having low UCR’s can 

create a financial advantage for 

them but at the same time it’s 

obvious why a company would 

need to control their expenses. 

For more information about this topic and other 

dental information, please visit our website and 

click the “Dental Health Online” link.  If you 

have a question about our office that you would 

like to see featured in our Q&A section, please 

e-mail it to:   linda@hammerleedentalcare.com 

Q & A:  What does “UCR” mean on my insurance form?  

Dr. William Hammerlee has been a dentist in 

Erie, PA since 1984.  Raised in Corry, Pennsylvania 

he is a graduate of Asbury College in Wilmore, Ken-

tucky and The University of Pittsburgh School of Den-

tal Medicine in Pittsburgh, PA.  Dr. Hammerlee is a 

member of the American Dental Association, the Penn-

sylvania Dental Association, the Erie County Dental 

Association, and a Fellow in the Academy of General 

Dentistry. 

Dr. Adam Hammerlee grew up in Erie and is also 

a graduate of Asbury College in Wilmore, Kentucky and The University of Pittsburgh School of Dental 

Medicine in Pittsburgh, PA.  He is a member of the American Dental Association, the Pennsylvania Den-

tal Association, the Erie County Dental Association, and the Academy of General Dentistry. 

Phone:  (814) 868-3647 
Fax:  (814) 864-2715 
 
Email:  
info@hammerleedentalcare.com 

HAMMERLEE DENTAL CARE 

Excellence in a 

comfortable setting 

Click here to  

follow us on 

Facebook! 

Deciphering dental 

insurance claim 

terms can often be 

confusing. 

 

5158 Peach Street 
Erie, PA  16509 
 
www.hammerleedentalcare.com 

Dr. William D. Hammerlee and  

Dr. Adam J. Hammerlee 

To opt-out of e-mail correspondence, please send an e-mail with your preferences to:  jody@hammerleedentalcare.com  
The contents of this newsletter are for informational purposes only. The content is not intended to be a substitute for 

professional medical advice, diagnosis, or treatment. Always seek the advice of your dentist or physician  or other quali-

fied health provider with any questions you may have.  
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